
WORKPLACE INJURY PROCEDURE – NURSE TRIAGE 
All work-related injuries must be reported to the employee’s supervisor immediately regardless of severity. If medical treatment is needed, 
the follow process must be followed::  

Injury Occurs at Work Determine Injury Severity 

Workplace Injury Tips Benefits of Nurse Triage Program 
• Available in English and Spanish
• Available 24/7
• Nurses specialized in occupational injuries
• Avoids unnecessary clinic visits and saves employees time

• DON’T call the nurse triage for a medical emergency
• DON’T call the nurse triage for a non-work-related injury
• DO complete the supervisor report of injury for all injuries
• DO use the nurse triage for minor injuries or injuries you are unsure if

medical treatment is required

Minor/Moderate 
General first aid, sprains/strains, 

minor cuts/scrapes, etc.

Severe 
Cuts/lacerations that require 
stiches, moderate burns, eye 

injuries, fractures, etc. 

Call Nurse Triage 
(833) 407-1250

Nurse will help determine the 
level of care (self-care or clinic) 

Seek Immediate  
Medical Attention 

Click here for Designated Providers 

Self-care
The nurse will 

provide self-care 
measures and 

schedule a follow-
up call. 

Referral 
If treatment is 

necessary, nurse will 
identify and direct 
the employee to a 

specific clinic.

Supervisor Completes Incident Report 
Click here to complete online 

Notify Helpside’s Claims Director 
Tom Wood - Call (801) 443-1338 

Supervisor Completes 
Incident Report 

Click here to complete online 

Life/Limb Threatening 
Serious head/spinal injuries, severe bleeding, severe 

burns, amputations, compound fractures, etc. 

Seek Immediate Medical Attention 
Emergency Room or call 911

Supervisor Completes Incident Report 
Click here to complete online 

Fatalities, Amputations and Hospitalizations Must be Reported to OSHA 
Click here to learn more 

https://www.helpside.com/wp-content/uploads/2023/08/Designated-Providers-Work-Comp.pdf
https://tools.helpside.com/IdentificationRequired/?returnTo=Portal%2FSupervisorsIncidentReport
https://tools.helpside.com/IdentificationRequired/?returnTo=Portal%2FSupervisorsIncidentReport
https://tools.helpside.com/IdentificationRequired/?returnTo=Portal%2FSupervisorsIncidentReport
https://www.osha.gov/report#:%7E:text=All%20employers%20are%20required%20to,be%20reported%20within%2024%20hours

